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In my first year serving as a chaplain for Hospice of the Panhandle, I 
quickly learned that my patients and their families would all have a pro-
found effect on me; more so than I would ever have on them. As much 
as we try to maintain professional boundaries, the words of Patch Ad-
ams reign true; “every human being has an impact on another.” In the 
fall of 2019, I was referred to a patient by the name of Randy Hawkins 
and little did I know how he and his family would touch my heart and 
open my eyes to the ways of living life and leaving a legacy of love.  

Randy was the first in a family who 
would be enrolled into the hospice pro-
gram and allow our team to guide them 
through the end-of-life journey. Randy 
loved life and loved the outdoors even 
more. During my visits with him we 
would discuss his love of nature and his 
passion for keeping his lawn and yard 
in pristine condition. Randy opened my 
eyes to the beauty of nature, especially 
the majestic colors of the leaves in the 
fall and the grandeur of the mountains 
that we could see from his home in 
Hedgesville. A few weeks before Randy 
passed away, he shared with me that 

his sister, Stella Grim, had also been diagnosed with a terminal illness 
and was also enrolled under hospice care. Randy asked me to reach 
out to her and make chaplain visits, but advised that she may not be 
ready yet. I was amazed that Randy, who was nearing the end of his 
life, was so concerned about his sister.

It took a few months before I was able to visit Stella for the first time, 
but like her brother, it was easy to see that she had the same passion 
for life as well as huge heart for caregiving. During my first visit with 
her, she advised that she didn’t really have time to worry or focus on 
herself as she was providing care for both her parents and her hus-
band. Stella simply asked me to pray for strength, patience and perse-
verance, which I happily obliged. Over the next six months I would call 
and visit Stella on a monthly basis and provide pastoral care and prayer 
for her. Then in July her mother, Doris Hawkins, was enrolled into hos-
pice care.  

I first met Doris at the inpatient facility along with her 
husband Robert. I was so honored to finally meet the 
parents of Randy and Stella and expressed my grati-
tude for the outstanding job they did as parents. Doris 
and Robert were so kind, sweet, and humble. They let 
me know how proud they were of their family. Doris and 
Robert had been married for 65 years and their love for 
each other and their family was always evident. During 
Doris’ stay at the inpatient facility, Stella would run back 
and forth, checking on her parents and continuing to 
provide care for her ailing husband, David Grim. I spent 
lots of time talking, praying, providing encouragement 
and emotional support for Stella, who never wavered 
from putting everyone else ahead of herself. In August, 
her husband David was enrolled into hospice care but unfortunately passed away 
just two days after starting care. Stella still expressed how grateful she was for the 
care provided by the hospice team and continued to press onward caring for her 
parents. Just two weeks later, her mother passed away.

Stella asked me to officiate the celebration of life for her mother, as I don’t preside 
at funerals. I was honored to be asked and happily agreed. During the service I was 
able to witness again firsthand the legacy of love displayed by the Hawkins family. 
Of course, tears were present, but I assure you, they were tears of joy and not tears 
of sorrow. 

I had never been around a family who seemed so content with the way things are. 

In the turmoil of the world today; a global pandemic, and political and civil unrest, 
the Hawkins family continues to enjoy life and family, and forges ahead loving each 
other and making the little things in life count. I recently I visited Robert at his home 
near Charles Town along with Stella and my teammate/social worker, Candice Ma-
hood. The purpose of the visit was twofold; one, to provide bereavement support 
and encouragement to Robert and Stella and two, to discuss the possibility of Rob-
ert enrolling into hospice care as he also has a terminal illness.  

He would be the 5th member of the Hawkins family encircled 
by hospice care in the last 12 months. Robert, like the rest of his 

family, was open to enrolling into hospice care, but made it clear 
that he intended to make the most of his life regardless of his 

diagnosis. Robert finds joy in splitting wood by hand and spend-
ing time outdoors. I was again amazed as the discussion shifted 

from being enrolled into hospice care to Stella and Robert’s 
plans to drive down to Front Royal, VA, and visit a flea market 

while spending some time together as father and daughter. 

It is clear that they will continue to live life to the fullest and 
build on their family legacy of love. 

We could all learn a lot about living life from the Hawkins family. I will be forever 
grateful for being a part of their care team and being on this journey with them.

Living life 
and leaving a 

legacy of love
By Tony Pirrone, Chaplain

Siblings Stella Grim  
& Randy Hawkins

David & Stella Grim

Doris & Robert Hawkins
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0406 or ahorst@hospiceotp.org.
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A very special Volunteer of the Year
Stephanie See

A soft-spoken, intelligent nurse with a keen eye for detail, Dr. Stephanie See 
brought valuable skills to her volunteer service with Hospice of the Panhandle and her 
work in the medical records department, the Center for Grief Support and the Access 
(admissions) team. Her professional background enabled her to perform tasks, like 
sorting through medical charts and preparing physicians’ orders to be sent out, that 
many other volunteers could not.

See was awarded Hospice of the Panhandle’s 2019 Volunteer of the Year award on 
Aug. 25 at her home in Summit Point. 

Normally news of the award recipient is a closely held secret until the annual vol-
unteer dinner but special circumstances led the award to be given to See prior to this 
year’s volunteer celebration which happened on Sept. 22. The Volunteer of the Year is 
determined by a committee of staff members, volunteers and members of the board 
of directors.

See, at that time, was not only a volunteer for Hospice of the Panhandle but also 
a hospice patient. Struggling with pulmonary fibrosis, See experienced firsthand the 
care that she enabled so many others to receive. Ever the nurse and well-published 
academic, she seemed fascinated by the process that her body was going through as 
her disease progressed. When the team from Hospice arrived to make the award pre-
sentation, See reported what new changes were happening and where she thought 
she was in her prognosis. 

In attendance for the 
big reveal were See and 
her husband Norm, Marga-
ret Cogswell, CEO, Katrina 
Stevens, volunteer services 
manager, Robin Pixler, medi-
cal records coordinator and 
Ashley Horst, fundraising and 
marketing coordinator. As 
part of her recognition, See 
received a lovely hand-blown 
glass orb that was represen-
tative of the tree featured in 
the Hospice of the Panhandle 
logo. 

by Ashley Horst, Marketing Coordinator

Volunteer Services
Hospice of the Panhandle

“I want to acknowledge the work that you’ve done for our organization,” Cog-
swell began. “You’ve done what a lot of volunteers have done. We needed help 
in one place and you worked there. We needed help in another place and you 
helped out over there. We can’t operate as an organization without all of that 
support.”

“We are different than other hospices,” Cogswell continued. “You are seeing 
[pointing to Pixler] the entire medical records department. Robin is only able 
to do that—we are only able to do that—because of the volunteers like you that 
we have had and what you have brought to that role over the years. Filing or 
getting the physician orders out are a key component to us taking care of our 
patients, so the pieces that you have done have really been integral to our suc-
cess. We serve thousands of patients and we do that because everybody does 
their piece of the pie, and I know that with Robin, it is your attention to detail 
that has made you really successful in that job. She could trust that what you 
did was going to be done right and that is really important, particularly in this 
volunteer role.”

See volunteered for Hospice of the Panhandle for 16 years and completed 
nearly 2,000 hours of volunteer service.

“She is so dependable,” Pixler added. “She is always there. I can’t even hardly 
remember a time, unless she went on vacation that she wasn’t there. She is very 
detail-oriented. I could always depend on her and looked forward to her coming 
in every Thursday.” 

“Always dependable. Always determined,” Stevens characterized See. “Last 
year, when she started feeling ill, she still showed up. She didn’t call in. She 
didn’t cancel. She came with her oxygen, even if she didn’t feel well. She still 
showed up and that was huge! I am so thankful that she gave all of her time and 
effort and energy to us for so long.”

Sadly, See passed away just 5 days before the volunteer celebration where it 
would be widely announced that she was the 2019 volunteer of the year, but she 
was recognized during the drive-thru celebration with her picture and volunteer 
information displayed.  

When the award was given, See expressed doubt that she would be able to 
attend the Wizard of Oz themed celebration and expressed regret at missing it 
because, to her, the flying monkeys were the best. In her honor, Pixler dressed 
up as a flying monkey and joined other hospice staff and board members in 
costume celebrating hospice volunteers.

Stevens expressed her admiration for See and all that she has accomplished 
with Hospice of the Panhandle.

“During her illness, she didn’t waver,” Stevens said. “She just kept on going 
and it was inspiring every week to see her in there.”

Hospice of the Panhandle is grateful to See for all of her years of dedication 
to the organization and hospice patients in our community.  
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Taking care of the caregiver: The most difficult job that 
we have as a hospice provider is taking care of a caregiver. 
So many might be surprised by this considering all the com-
plexities of caring for the terminally ill. Managing symptoms 
such as pain, agitation, delusions, and hallucinations although 
complex can be done rapidly with the use of medication and 
expert physician oversight.  Assisting in the management of 
the caregiver also requires an expertise.  

The caregivers we serve are not clocking in and out of their 
shift with a terminally ill loved one. This work is done around the clock without 
pause as it is a duty prompted by the heart.  A presenting “symptom” of caregiving 
is stress. To treat the stress, you must first determine what is causing the stress. I like 
to consider this like peeling back an onion that has so many layers.  

Typically for a hospice patient’s caregiver, stress is coming from the physically 
labor-intensive work it takes to care for someone with advanced illness. Exhaustion 
comes as a result of the hands-on caregiving tasks (helping a loved one with a bath, 
assisting with meals, repositioning in bed and so on) that ensure a patient’s qual-
ity of life and physical well-being. But if you peel that onion back a little further you 
might find exhaustion can come from a completely different source.  

Emotional aspects of caregiving (especially when your loved one is dying) are 
often suffocating and can be debilitating when not addressed. In order to maintain 
the patient’s wishes of being in their home until their life’s journey ends, we are 
charged with caring for the caregivers. They will need help if they are going to do 
this job long-term.  Many caregivers ignore their emotional and physical needs as 
human beings because of the mindset that they “don’t have time.”  It’s almost as if 
a caregiver is programmed to believe that if they stop providing care even for a few 
minutes that they aren’t doing “enough,” which often triggers an emotion (a care-
giver symptom) of guilt (another layer to the onion).  

So how do you address guilt? First, you must prescribe permission! Permission 
to have time. Our caregivers deserve time. Time to process, time to cry, time to be 
angry, time to be silent, and time to recharge. We are skilled in the kind and com-
passionate treatment of the caregiver and have endless tools and resources to aid in 
their care so that “recharging their battery” isn’t stigmatized but rather prescribed 
as a necessary part of their job requirement.  

We know the caregivers’ job is stressful and exhausting, but is very worthwhile. 
Hospice is not only here to assist you, but to applaud you for the incredible, amaz-
ing job that you are doing or have done.

We have time for that!
by Sara Cohick, MSW, LICSW, ACHP-SW
Social Services Director

7

Volunteer Recognition and honors

Pictured above:  Dorothy and her friends greet Hospice 
volunteers during our annual volunteer celebration. From left, 
Prudence as Toto; Sara Cohick, Social Services Director, as 
Dorothy; Carter Wagoner, Board of Directors, as the Tin Man; 
Susan Trump, Board of Directors, as the Cowardly Lion; and 
Jordon Thompson, Hospice Chef, as the Scarecrow.

5 Years
Linda Benbrook
Mona Imbach
Sue Kerns
Sue McCallister
Pat Park
Dr. Karen Rudolph
Patty Runkles
Peggy Saville
Virginia Shoemaker
Dana Spiker
Bill Stubblefield
Gwen Twyman

10 years
Becky Catlett
Donna Frye
Kathy Smith
Carter Wagoner
Jack Young

15 years
David Asam
Carol Strickler

20 years
Judy Lilga
Lee Lockard
Lewis Seibel

This year’s volunteer celebration rolled on with a “Wizard of Oz” themed drive-thru cel-
ebration. Volunteers were greeted by Dorothy and her friends along wtih Hospice staff 
waving, cheering and holding signs. For volunteers that day, there was no place like 
their hospice home!

30 years
Mary Duke
Jeanne Hanson
MaryEllen Mahoney

35 years
Jim Seibert

In memoriam
Volunteers who passed  
away in 2019

Rose Marie Bires 
28 years of service

Iva Lou Breeden
8 years of service

Janet Carter
5 years of service

Paula Grant
4 years of service

Marie Mong
11 years of service

Pictured above:  Hospice staff celebrate our volunteers.

Pictured left:  Volunteers Kathy & Geary 
Johns and Executive Coordinator 
Tomme Besaw. Kathy makes memory 
bears for hospice patients’ families. 
Geary is a patient support volunteer 
and Santa Claus.



These individuals and businesses deserve a round of 
applause! We were unable to hold our annual Hollywood 

Nights event this year but they still came together to 
raise more than $120,000 for hospice patients and their 

families. They are all stars on our red carpet!

Best Leading Actor
Jim & Issie Seibert, Jefferson Security Bank, Nina Arnett, Arndt-McBee Insurance, Bailey & Wyant, P.L.L.C., 
BB&T, Blue Ridge Smiles, Bowles Rice, Nancy Broadley, Chris & Alison Cox, Doc’s Tea, Dr. Pat & Leigh Flem-
ing, Carolyn Henderson, Hollywood Casino at Charles Town Races, Josh & Amber Householder, Kilmer’s Farm 
& Orchard, Chris & Amy Panzarella, R & L Landscaping, The Rev. Dr. G.T. & Susie Schramm, Senator Charles & 
Susan Trump, United Capital, W. Harley Miller Contractors, Inc., Bill & Nancy White

Funk Electrical Services, Charles “Skip” Adkins, Advocate Insurance Group, Apple Valley Waste Services, Bachner Commu-
nications, Berkeley County Development Authority, Center for Orthopedic Excellence, Dan & Margaret Cogswell, Walt & 
Mary Duke, Dulyea Construction, Enhanced Printing & Promotions, First Energy, Graphics Universal, Inc., Aaron & Joanna 
Henry, Robert & Beverly Hughes, Drs. Jesse Jalazo & Karen Rudolph, Jefferson Distributing, Marty & Carol Kable, The 
Honorable Michael & Maria Lorensen, MasterDry, Orsini’s Appliances Sales & Service, Ours, Lawyer, Lewis Co., PLLC, Pat-
thoff General Dentistry, River Riders, Steven & Barbara Shepard, Patti Sherwood, Long & Foster Realtor, Skinner Law Firm, 
Transcend Strategy Group, Dave & Joanne Wadsworth

Best Supporting Actor

The Journal
In-kind Sponsors

Best Director
Hampshire County Helping Hands Society, Apple Valley Toyota, The Asam Family, Associated Oral & 
\Maxillofacial Surgeons, Clary Grove, Consolo Services, Crawford Law Group, Dan Ryan Builders, Mark 
\& Tricia Harrell, Palace Lounge, Rockwool, Ryneal Medical Transport, Shaffer Funeral Home, Bill & Bonnie 
Stubblefield, The Wagoner Family

We cannot express our appreciation enough for our supporters who 
continued their care for hospice patients and their families this year!

HOLLYWOOD NIGHTS

Hollywood Star

Best Picture

Michelle Walls Durst L.I.C.

  BBrroowwnn  FFuunneerraall  HHoommeess  
  &&  CCrreemmaattiioonnss

  RRoobbeerrtt  CC..  FFiieellddss,,    LLIICC

  BBeerrkkeelleeyy  CCoouunnttyy’’ss  OOnnllyy  FFaammiillyy  OOwwnneedd,,  FFuullll  SSeerrvviiccee  FFuunneerraall  HHoommeess
  MMaarrttiinnssbbuurrgg  ••  CChhaarrlleess  TToowwnn  ••  IInnwwoooodd

  330044--226633--88889966

& WEALTH MANAGEMENT

Thank you
Annual Hospice Auction at Hillbilly Heaven
A big thank you to Brooks McCumbee, Hillbilly Heaven and all of the generous invididuals and busi-
nesses who supported the annual Hospice Auction in July. Together you raised more than $3,800! 

Thank you to all those who generously hosted fundraisers to help hospice patients and 
their families!
Mountaineer Kitchen & Baths, Loyal Order of the Moose #948 and Risinger-Stotler VFW Post 4019

for helping    hospice patients

Upcoming Grief Support Programss

Hospice 101 is an introduction to the grieving process and an explanation of the Grief in Prog-
ress group. Please attend Hospice 101 prior to registering for Grief in Progress.

Thursday, January 14, 1 - 2:30 p.m., Main Office

Grief in Progess is a 6-week support group that teaches about grief and loss. It gives you the 
opportunity to share with others who are also grieving a loss.

Thursdays, January 21 - February 25, 1 - 2:30 p.m., Main Office

For more information or to register, please call (304) 264-0406 or email griefsupport@hospi-
ceotp.org. When you register, you will be given any information you might need pertaining to 
COVID-19
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Each year for Veterans Day, Hospice of the Panhandle  
displays an American flag for each veteran who passed away 

while under our care since the previous Veterans Day. This 
year at our office in Romney we will display a flag for each 

veteran cared for in Hampshire and Morgan County.

This year 156 flags were displayed.
We thank these veterans and their families for their service.  

We are honored to be a part of their care.



   As the leaves change and the temperatures drop, we are  
surrounded by signals that herald the end of 2020.  I find myself  
taking a deep breath and sighing as I reflect all this year has held so 
far. I’m struck both by how different our organization functions under 
the pandemic and how much at its core it’s still the same.

The differences:

• Screening - Every single staff member every day. (I’m certainly 
more attuned to health issues individual staff members experi-
ence than ever before. I never knew so many of us have season-
al allergies!)  And screening every single patient and member 

of their household before any staff member enters so we wear all the proper PPE 
(personal protective equipment).

• Protection – PPE is such a common acronym I don’t even explain it anymore.  
Masks are a way of life and while I thought we were good at cleaning and hand-
washing before, we are even better at it now.

• WFH – OK, I created this acronym, for Working From Home. We’ve found our clini-
cal staff are able to see more patients since they don’t come to the office at the 
beginning and end of every day; while they don’t ‘work from home,’ they start and 
end their days there. It’s a win-win for everyone.

The similarities:

• Focus on the patient and the family – Through all these changes, we have never 
lost focus on our patients and families – their wants and needs, their hopes and 
goals - and putting them first. We’ve found ways to creatively solve new problems 
– doing virtual visits when necessary, and wearing PAPRs and other equipment in 
order to continue to see them at home and still be as safe as possible.

• Trust – Our patients and families have continued to trust our expertise and during 
these last six months, our ability to implement safety protocols. They trust that we 
will care for them no matter what, so even when they couldn’t go to their doctor or 
other provider, we came to them.

• The community’s support – Each challenge we have faced over the years has been 
met through partnership with individuals and organizations in our community.  We 
are able to provide all that we do because we have this support – whether that 
support is in the form of sewing homemade masks, dropping hand sanitizer in 
a bin outside our main office building front door or making generous monetary 
donations, I have been awestruck by this community’s support for Hospice of the 
Panhandle over the past four decades, but most especially in the last six months.

   Throughout this issue, you will see the focus on the caregiver. So often, when some-
one is telling me about how wonderful our organization was in caring for their loved one, 
they are also sharing what surprised them most was the support we provided to them as 
the caregiver.

   For each of our future patients and families, we hope they will experience both the 
similarities and the differences in our services that result in the best care for people fac-
ing serious illness.  

  Thank you for helping us accomplish this every day. We honestly could not do it 
without you.
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Luminaria Ceremonies

Light

Angel

Circle of Light You are invited to Light Up A Life by dedicating  
a circle of light, angel or light for the Hospice of the Panhandle luminaria service.

Those being recognized with a circle of light will be remembered or honored  
with a personalized clear globe ornament that holds a candle. The ornaments and candles  

will be mailed to those who dedicated them following the ceremonies.

Those being recognized with an angel will be remembered or honored with a handcrafted, personalized  
angel and an angel luminaria. Angels will be mailed to those who dedicated them following the ceremonies.

Those recognized with a light will be remembered or honored with a white luminaria. 

All will be available for dedication at each ceremony.

In the case of inclement weather, ceremonies will be held exactly one week later at the same time and place.

As always, proceeds ensure that all Hospice of the Panhandle patients have the support, medications  
and equipment necessary to help them enjoy the holidays and all year long with their loved ones.  

For more information, please call (304) 264-0406 or (800) 345-6538 or go to www.hospiceotp.org.

Yes!  I would like to remember or honor my loved ones this holiday season by dedicating an angel or light in their memory or honor.

1. Please choose:                                  2. Print name of person you wish to remember or honor:   3. In Memory or Honor?  4. Veteran?   5. Photo?   
$250 Circle of Light   $100 Angel   $15 Light   ____________________________________________        Memory      Honor      Yes      Yes (+$5)
$250 Circle of Light   $100 Angel   $15 Light   ____________________________________________        Memory      Honor      Yes     Yes (+$5)
$250 Circle of Light   $100 Angel   $15 Light   ____________________________________________        Memory      Honor      Yes     Yes (+$5)
$250 Circle of Light   $100 Angel   $15 Light   ____________________________________________        Memory      Honor      Yes     Yes (+$5)
$250 Circle of Light   $100 Angel   $15 Light   ____________________________________________        Memory      Honor      Yes     Yes (+$5)

If dedicating more than five Circles of Light, Angels or Lights, please attach a separate sheet of paper listing additional Circles of Light, Angels or Lights desired.

5. Please place my Circles of Light/Angels/Lights in:    Berkeley/Jefferson County       Hampshire County              Morgan County
6. I have enclosed a check for $________ for _____ Circle(s) of Light, _____ Angel(s) and/or _____ Light(s).  I will enclose or email _____ photos. 
Please see back for details about including photos with your dedicated lights. (Please make checks payable to Hospice of the Panhandle or you can 
dedicate online at www.hospiceotp.org/donate-now.)
7. Your name: ______________________________________________________________________________  Phone: _____________________
    Mailing Address: _________________________________________________________________ Email: _______________________________
8. How should your name be written on the tag? (Please be brief. Space is limited.): ___________________________________________________

Please mail coupon and payment to Hospice of the Panhandle, 330 Hospice Lane, Kearneysville, WV  25430.

from Margaret Cogswell, CEO

A different way of life; the same way of life
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Friday, December 4, 2020 at 5:15 p.m. 
Morgan County 

CNB Bank 
101 S. Washington St.,  

Berkeley Springs 

Sunday, December 6, 2020 at 4:45 p.m.
Berkeley & Jefferson County 

Hospice of the Panhandle 
330 Hospice Lane, Kearneysville

Tuesday, December 8, 2020 at 5:15 p.m.
Hampshire County

Shaffer Funeral Home
230 E. Main St., Romney

Changes this year! All ceremonies will be broadcast outdoors at each ceremony site and on Facebook Live at 
Facebook.com/HospiceofthePanhandle. No indoor seating will be available.

New! Add a photo to our outdoor photo display with your luminary dedication. See next page for more details.
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It’s time to Light Up A Life!

Board of Directors
Rev. George T. Schramm, President
Mark Harrell, Vice President
Bill Stubblefield, Secretary
James Seibert, Treasurer
Nina Arnett
David Asam
Alison Cox
James B. Crawford
Diane Dailey
Aaron Henry
Josh Householder
Dr. Karen Rudolph
Aneesh Sompalli
Susan Trump
Carter Wagoner

New for 2020! - OUTDOOR PHOTO DISPLAY

Send a picture of your loved one (along with the card be-
low or by email) and the photo will be included in a slide 
show that will be displayed outside while the lights are lit. 
There is an additional $5 fee for each picture included in 
the slide show.

Instructions for including a photo:

1. One (1) photo per circle of light, angel or light.

2. If sending a photo by mail, please write the name(s) 
of the person(s) in the photo and the county in which 
you want it to be displayed (for example, Joe Smith, 
Morgan County) on the back of the photo. If sending a 
photo by email, please put the name of the person and 
the county in which you want it to be displayed in the 
file name (for example, Joe Smith_Morgan County.jpg).

3. Photos may be emailed to LUL@hospiceotp.org. Ac-
ceptable file formats for emailed photos are .jpg or 
.jpeg, .pdf, .tif or .tiff, .gif or .png. File size may not be 
larger than 3 MB.

4.  Mailed photos will not be returned.

Hospice of the Panhandle reserves the right to exclude 
any photos.


