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“It was the best of times, it was the worst of times, it was the age of 
wisdom, it was the age of foolishness, it was the epoch of belief, it was 
the epoch of incredulity, it was the season of light, it was the season of 
darkness, it was the spring of hope, it was the winter of despair.”

- Charles Dickens, A Tale of Two Cities 

A season of light, 
the spring of hope

I can’t help but think of this quote by Charles Dickens as 
we, the employees, volunteers, patients and families of  
Hospice of the Panhandle – and all those who live in our  
wonderful four-county service area - grapple with the  
ongoing COVID-19 pandemic. 

It is the worst of times, but also the best of times. I have 
watched staff members step up to the challenge of taking 
care of our patients and families during this frightening mo-
ment in health care history – no matter what – as they always 
do. They gladly go into homes, manage symptoms, offer  
advice, and now, more than ever, allay fears.

I have watched our volunteers come to the rescue and 
provide hand-made masks for our staff to use in patient 
homes. They have sewed the masks lovingly – and quickly. 

It is the age of foolishness (do we really have to hoard 
toilet paper?), but it also the age of wisdom. Wisdom, as our 
grief counselors continue to meet with bereaved members of 
our community who are unable to grieve their losses in the 
ways we all normally grieve. 

It is the winter of despair, as we hear families express fear 
– fear that their loved one, already ill, will catch this virus. 
They are fearful about continuing to care for their loved one 
as they always have – some of them for such a long time. 

A Special Message Regarding COVID-19
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Hospice of Martinsburg is 
founded by a group of  
passionate volunteers who 
saw a need in the community 
for quality end-of-life care.

Celebrating  
40 years  
of caring!
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But it is also the spring of hope, as family members 
spend even more time together, precious time, where 
they learn a story about how Grandpa met Grandma, how 
their wedding day was a spring day that looked just like 
this one – sunny, with puffy clouds – 60 years ago in late 
March. 

It is the epoch of belief, as I read inspirational quotes 
each morning that our two Hospice chaplains send to our 
staff each day. 

I am confident that these troubling times of COVID-19 
will pass, that we will reach beyond the season of  
darkness, and come boldly into the light. I am confident 
that our staff and volunteers will continue to serve our 
patients and families with the same compassion and care 
that we did 40 years ago when our organization began.

   And I am supremely confident that our community 
will continue to believe in us, to have faith in us, to  
support us as we once again enter the season of light. 

   This is my thank you to all of you – our staff, our  
volunteers, our community during our spring of hope. 

  Please stay safe!

Sincerely,

Margaret Cogswell, CEO

A special thank you to the volunteers who sewed masks to help keep 
our staff safe and healthy.  From top: Nelson & Marty Grove, Cheryl 

Gregory, Paula Myers and Tina Roach. Not pictured: Carolyn Costello, 
Katie Hovatter, Lisa Hutchins, Kathy Johns, Rosemary Lynch, Janet 

Maple, Michelle Michaelis, Pat Park and Susan Trump.
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Hospice hires its first staff person– 
an executive director who worked  

8 hours per week!

Celebrating 40 years of caring!



When Jim Whitacre walks into the Harmo-
ny Assisted Living and Memory Care center, 
he greets his father warmly:

   “Well, hello, Pat Whitacre. How are you 
today?”

   After a pleasantry or two, his father of-
ten will ask Jim who he’s coming to see. And 
Jim reminds him that he’s coming to see him, 
Pat.

   Pat Whitacre doesn’t recognize his son, 
or any of his three daughters, when they 
come to visit. He suffers from Alzheimer’s, a 
disease from which his late wife, Teresa, also 
suffered.

   Teresa Orsini and Pat Whitacre were staples in the Martinsburg and Berkeley County 
community. Teresa had worked at Old National Bank for years. As a second-generation Ital-
ian, whose parents entered the country through Ellis Island, she often translated for other 
customers who needed help. Pat owned a furniture store, and later a mobile home park. 
They were married in 1956, and raised a family of three daughters– Cindy Bonfili, Debbie 
Smeltzer, Patti Snyder and one son – Jim.

   Teresa died under Hospice of the Panhandle’s care on July 26, 2019 after a short battle 
with Alzheimer’s. A breast cancer and bladder cancer survivor, Teresa also had other health 
issues. 

   “In the beginning, my mom was taking care of him,” Jim said. “(In August 2017) when 
he was walking down Route 11 (in the middle of the night), and had no idea where he was, 
he flagged down a car, and the driver called 9-1-1. Who knows what would have happened if 
that man hadn’t stopped.”

   When Jim came to visit his parents the following day, his mom prompted her husband, 
“Tell him what happened, Pat.”

  Once Jim learned the story, he and his sisters thought it was time to take action. They 
opted to hire caregivers to look after his parents during the day. And Jim began spending 
nights in his parents’ home.

   “I did that for about three to four months,” Jim said. “It was exhausting.” 

   Still, because Jim knew his parents wanted to stay in their home, he tried to abide by 
their wishes. With the help of in-home caregivers, Teresa and Pat were able to stay in the 
home in which they raised their family for a little over a year after Pat’s first wandering is-
sue. In early 2019, the couple moved to Harmony.

by Maria Lorensen, Development Director 
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   “My mom had fallen, and the medics were called, and we realized the house wasn’t 
safe enough anymore,” Jim said. 

   Teresa insisted she was OK, but she was in a lot of pain, and had suffered some 
cracked ribs.

   Teresa’s decline was rapid – and her memory loss took a different form than Pat’s. She 
recognized her children and other loved ones, but she’d have trouble recalling how to oper-
ate her lift chair or the TV remote.  

   “And things would overwhelm her quickly,” Jim said.

   As her decline continued, Jim thought it might be time to call Hospice. Hospice of the 
Panhandle care is available to residents in their homes in four counties – Berkeley, Jefferson, 
Hampshire and Morgan. Hospice care is also offered at the 14-bed inpatient facility in Kear-
neysville. It’s also available in area nursing homes and assisted living facilities, like Harmony.

   “We recognized the extra support (from Hospice) that was available,” Jim said. “And it 
was wonderful.”

   Teresa, who was 86, was admitted to Hospice care on July 5, and she died on July 26. 
Jim says if he could offer other family members who are caring for loved ones of advanced 
age any advice, it would be to call Hospice early, even if they are not sure if the family mem-
ber is eligible. 

   “I should have called earlier. You just don’t know,” Jim said. “It’s not scary. It’s extra 
help. And I know she was very comfortable at the end. Hospice was able to make that hap-
pen.”

   As for his father, Jim still visits him as often as he can, often heading there before Pat 
turns in for the night. Jim wants to assure that his father is comfortable. His evening routine 
is much like those months he spent back at his home when his  
elderly parents were living there. This past December, on  
Christmas morning, Jim and his wife Sherry spent several  
hours with his dad. His daughter, Cindy, and her  
husband, Greg, and their son, Dean, also visited then.  
And Debbie and Patti visit regularly as well. 

   “Dad (and Mom) gave me a wonderful life,”  
Jim said. “Dad taught me to work hard…and  
give back. He was a great teacher and  
mentor. It’s my turn to do this for him.”

   Pat has been evaluated twice for  
Hospice care, in 2018 and in early 2020,  
but deemed to be ineligible each time.  
But Jim says he’ll keep an eye on his  
father and watch for changes, as the  
Hospice team suggested.

   “The disease that Mom had and  
Dad has taken away my parents’ ability  
to know me and my sisters,” Jim said.  
“But Hospice gave us the ability to still  
be their family.”
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Hospice of Martinsburg  
changes its name to
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Why volunteer? 
Helping patients and families to reminisce

Can you imagine being overwhelmed, not only with your be-
loved being ill, but knowing that you have to handle everything? 
What can be done? Hospice of the Panhandle and its volunteers 
help not only the patients but also the caregivers. 

As a volunteer, I have worked with my patients diligently since 
August 2017. All of them are memorable, all of them have their 
own stories.

What an honor, being able to schedule a regular appointment 
for the caregiver to have time away from home! Caregivers need 
time to do errands, go to doctor’s appointments or get their hair 

done. It is so important to maintain their lifestyle. Remembering what is important, 
taking care of themselves, as well as their loved ones. 

My job as a volunteer lets caregivers know that their loved one is safe. Their loved 
ones are cared for and entertained while they go out to take time for themselves. This 
gives caregivers time to do errands and get a change of scenery while knowing that 
their loved one is safe at home in their own comfort zone. 

I also take time to learn their stories.  Both the patient and caregivers’ stories are so 
precious.

There was a man who had no family, renting a room from people. Initially he was 
very standoffish, a veteran, mentally strong, stoic, silent.  But through the weeks I 
worked with him, he said “who would care about my memories?” 

“I would,” I said.

I started writing down anything he would share with me. Of course, all was shared 
with Hospice of the Panhandle. 

Another was a woman whose husband needed to have a volunteer to sit in the 
house, give a prepared lunch if he became hungry, while she went to her own doctor’s 
appointments. 

I am a volunteer not just for friendly visits but also for spiritual visits. I appreciate 
being able to share words of comfort to patients; I also share comfort to the caregiv-
ers. I take time to learn both of their stories. I write them down to share with Hospice. 
This is their life. Sometimes patients are reluctant to share. But how wonderful to see 
the twinkle in their eyes at memories of their children, their childhood, their marriage, 
their lives, favorite songs that I will find on Google and play for them. Knowing some-
one cares enough to be there for them, not only to write down their precious memo-
ries and help them remember or to just visit with them, but to care, until the end. 

Patients and caregivers need us and their time to reminisce and remember. That’s 
what it’s about.

by G. Lores Lemmerman-Morton, Volunteer
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Volunteer Services
Hospice of the PanhandleVolunteer 

trainings & events
Because of the COVID-19 pandemic, all volunteer trainings, education and events 

have been postponed; however, when we are able to schedule events again, we are 
looking to form volunteer classes in Hampshire County and Morgan County. If you 
are interested in becoming a hospice volunteer, please contact Katrina Stevens at 
(304) 264-0406, ext. 1227 or (800) 345-6538, ext. 1227. 

Volunteer opportunities are listed below:

Patient support volunteers help hos-
pice patients and their families by making 
friendly visits and respite visits, providing 
transportation for the patient and providing 
11th-hour comfort. Patient support volun-
teers do not provide any personal care to 
patients.

Hospice helpers support hospice pa-
tients and families by helping them with 
light housekeeping, cooking and baking, 
gardening, household repairs, running er-
rands, picking up and dropping off supplies 
and more.

Organizational volunteers provide sup-
port for hospice staff in one of our offices 
or in our inpatient facility. This may include 
tasks like filing, data entry and making 
phone calls.

We Honor Veterans volunteers are 
military veterans who reach out to hospice 
patients who are also veterans, recognizing 
them for their service and providing friend-
ly visits and performing honor ceremonies 
at the inpatient facility.

Legacy volunteers help patients and 
families by creating lasting memories with 
them. Legacy volunteers might sew stuffed 
bears out of a patient’s clothing, help a pa-
tient write letters to their loved ones, make 
audio recordings of the patient talking to 
his or her loved ones and much more.

Fundraising and public events volun-
teers participate in fundraisers to benefit 
Hospice of the Panhandle and other public 
events such as health fairs and charity fairs.

Professional services volunteers are 
volunteers who are licensed or certified in 
the state of WV to provide a service such 
haircuts, massage therapy, pet therapy and 
more.

Celebrating 40 years of caring!

1987
Iconic Light Up A Life ceremony 
begins. This events will go on to 
raise more than $1 million to help 
hospice patients!
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Hospice of the Panhandle has been providing grief sup-
port to our community for 40 years now. I have worked for 
hospice for 27 years, with 20 of those years being spent 
directly with grieving individuals. The things I have learned 
about grief have come from many different sources. I have 
learned from my colleagues. I have learned from continuing 
education events. I have learned from reading books and 
articles. But the vast majority of what I have learned about 
grief has been directly from individuals who are grieving. 

Each time we have a new client walk through our doors for individual or group 
support it provides another opportunity to learn. We want to understand that 
person’s unique grief. We want to hear about their loved one, both the things they 
cherished about them and the things that were challenging about them. We want 
to create space for that griever to experience and express all their feelings– 
sadness, fear, guilt, anger, regret, relief and a myriad of others. We want them to 
understand the grief process, what is happening to them, what they may experi-
ence in the future. We want to help them identify things that have served them in 
dealing with difficult situations in the past and we want to teach them new skills 
that may help them in coping with their loss moving forward. We want to facilitate 
their ability to maintain their connection to their loved one in emotional and spiri-
tual ways. Each of these things can look very different from one bereaved person 
to the next, because each one is an individual and each loss they experience is 
unique.

These individuals have taught me that grief is a normal, natural process that we 
all eventually go through when we experience a loss. There is no set timetable for 
the duration of grief. Not everyone’s method of grieving will look the same. And 
most importantly, the goal is not “to get over the loss and move on,” but to figure 
out how we can move forward in our lives while still maintaining a connection to 
our deceased loved one. 

A 40-year tradition of compassionate grief support for our community. Look-
ing forward, we will continue to provide a place for those who have suffered a loss 
through death to come for support. Grief counselors Susanne Lilly, Elizabeth Loy 
and I welcome your call. This is a service that is offered to the community free of 
charge.

At this time all grief support programs have been postponed. We are here for you 
though by phone, video chat, email and text.  Please call (304) 264-0406 or email 
griefsupport@hospiceotp.org to inquire about the status of future programs and 
how we can help you.

Learning from the grieving, 
growing in compassion

by Cindy Burdette, MA LPC  
Grief Counselor

Hospice receives Medicare certification 
paving the way for it to become a major 
healthcare provider.

Celebrating 40 years of caring!

1990
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We are excited that so many businesses are joining us once again to  
support hospice patients and their families! These supporters are super-

stars on our red carpet! At this time we are hopeful to see them all in June. 
We will assess  the need to continue social distancing in mid-April and  

communicate the status of this event at that time.

HOLLYWOOD NIGHTS

Hall of FameHollywood Star

Best Picture
BCT
Enclara Pharmacia

Brown Funeral 
Homes & Cremations

Rockwool
United Bank

Valley Health
WVU Medicine

Best Director
Apple Valley Toyota, Asam Family, Associated Oral & Maxillofacial Surgeons, Clary Grove, 
Consolo Services, Crawford Law Group, Dan Ryan Builders, Mark & Tricia Harrell, Palace 
Lounge, Ryneal Medical Transport, Shaffer Funeral Home, Bill & Bonnie Stubblefield, The 
Wagoner Family

Best Leading Actor
Arndt-McBee Insurance, Nina Arnett, Bailey & Wyant P.L.L.C., BB&T, Blue Ridge Smiles, Bowles 
Rice, Nancy Broadley, Chris & Alison Cox, Doc’s Tea, Dr. Pat & Leigh Fleming, FoodPRO,  
Carolyn Henderson, Hollywood Casino at Charles Town Races, Dr. Lori Gochenour, D.D.S., MS, 
PLLC, Josh & Amber Householder, Kent Parsons Ford, Chris & Amy Panzarella, The Rev. Dr. G.T. 
& Susie Schramm, Jim & Issie Seibert, Senator Charles & Susan Trump, United Capital, a Gold-
man Sachs Company, W. Harley Miller Contractors, Inc., Bill & Nancy White

Charles “Skip” Adkins, Advocate Insurance Group,  
Apple Valley Waste, Bachner Communications,  
Berkley County Development Authority, Dr. Joe &  
Susan Brookreson, Center for Orthopedic Excellence,  
Dan & Margaret Cogswell, Walt & Mary Duke,  
Dulyea Construction, Enhanced Printing & Promotions, 
First Energy, Graphics Universal, Inc., Aaron & Joanna 
Henry, Robert & Beverly Hughes, Drs. Jesse Jalazo & 
Karen Rudolph, The Honorable Michael & Maria Lo-
rensen, MasterDry, Orsini’s Appliances Sales & Service, 
Ours, Lawyer, Lewis Co., PLLC, Patthoff General  
Dentistry, River Riders, Patti Sherwood, Skinner Law 
Firm, Steven & Barbara Shepard, Transcend Strategy 
Group, Dave & Joanne Wadsworth

Best Supporting Actor
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1995 Hospice begins caring for the residents of Hampshire County.

Celebrating 40 years of caring!
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from Margaret Cogswell,       CEO
A Message

From time to time Hospice of the Panhandle reaches out to professionals in our in-
dustry so that we can serve more people, serve people longer, expand our services 
and improve the quality of our care.  I’m struck by how often and how consistently 
those consultants – who work with many other hospices and healthcare providers – 
remark about how our mission permeates all we do. From our Board of Directors to 
those that care for our patients, every volunteer and staff member keeps our mis-
sion central to our work.  We take for granted how special and rare this is for any 
organization.

Forty years ago a group of people in our community were challenged to create 
programs for unmet needs.  This was a time when managing pain was inconsistent; 
when our society was even more resistant to discussing the end of life than we are 
today.  Patients, especially those with a cancer diagnosis, often had limited treat-
ment options and families had few places to turn.

Since those early days, we have become licensed as a hospice and achieved Medi-
care Certification.  We have grown from only volunteer services to a full team of 
providers both professional and volunteers.  We have added inpatient services to a 
robust home care program.  We expanded bereavement support to anyone in the 
community.  We serve more than 1,000 hospice patients and their families every 
year. And we have never lost the desire to continually look for and expand the ser-
vices we provide.

Hospice of the Panhandle was formed with the desire to respond to these 
needs.  The founders recorded their hopes:*

Caring carried to the utmost,
The patient is treated – not the disease,
There is always something more that can be 
done, and
Life More Abundantly!

*From the Hospice Coordinating Committee 1980

Hospice of the Panhandle provides compassionate care 
to those with life-limiting illness and assists their  
families and caregivers. We strive to broaden  
community awareness about the end-of-life experience.

Our mission...

Hospice builds and  
opens its office  

on Waverly Court  
in Martinsburg.

1996

Celebrating  
40 years of caring!



Light Up A Life
What a way to honor our loved ones!  Thank you to all those who helped make Light Up A Life 
possible in December. Together we raised more than $62,000!  

Valentine’s Day Cookie Project
Thank you to everyone who generously baked, packed and delivered more than 24,000  
cookies to all those who help us care for our patients and their families!

Timber Ridge Christian Church Pancake Breakfast
It was cold out but the pancakes were hot and tasty! Thank you to the members of Timber 
Ridge Christian Church who were up bright and early for their annual pankcake breakfast to 
benefit hospice patients and their families! They raised more than $1,500 to provide much 
needed care for their neighbors!

Berkeley Springs Bowling Tournament 
A big thanks to everyone who participated in this year’s bowling tournament that was held in 
February. Everyone had a great time and raised more than $500 to help hospice patients!  
A special thank you to Brooks McCumbee, Brandon Neely, CNB Bank, Hillbilly Heaven,  
Doug Sensel & Helsley Johnson Funeral Home, Bob’s Tire and our gracious host Berkeley 
Springs Bowl.

Thank you!
for helping     hospice patients and their families

All of this would not have occurred without the hard work and commitment of so 
many people.  Many volunteers and staff members have supported this work and 
delivered this service over the years.  Some have been here for more than 30 years; 
some have a shorter but still important time with Hospice of the Panhandle.  I hope 
the work that we have done and the reputation we have earned honors each and ev-
ery volunteer and staff member who have been part of our program.  We have much 
for which to be proud.

The concepts articulated at our inception live on today and are embraced widely 
and fully so that the people we are honored to serve can indeed live more abun-
dantly.  We still cannot change the ultimate outcome but we have improved the 
journey for so many.  Those founding mothers and fathers could not foresee the 
future of our organization yet they would marvel at all we have accomplished. Like-
wise, we cannot foresee our future 40 years from now.  However, I am confident that 
if we stay committed to our mission we will continue to be wildly successful at pro-
viding compassionate care to our community.
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2014 Hospice builds the dream and opens a 14-bed inpatient facility and a new main office building.

Celebrating 40 years of caring!
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Board of Directors
Rev. George T. Schramm, President
Mark Harrell, Vice President
Bill Stubblefield, Secretary
James Seibert, Treasurer
Nina Arnett
David Asam
Alison Cox
James B. Crawford
Diane Dailey
Aaron Henry
Josh Householder
Dr. Karen Rudolph
Aneesh Sompalli
Susan Trump
Carter Wagoner

40years of caring!

1980 - 2020 This year Hospice of the Panhandle celebrates 
its 40th anniversary, caring for more than 1,000 
patients and families each year, employing more 
than 125 staff and 245 volunteers.
Thank you to everyone who has invited us to  
care for their loved ones and to all of the staff and 
volunteers who have shaped who we are today.

Also inside: HOTP addresses COVID-19 concerns


