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What my mother, at 95, teaches me

At certain times of the year, I find myself reflecting on the impact my mother 
made in my life.  If you are like me, Mother’s Day, Father’s Day and birthdays make 
you think about both the good things you hope you can emulate and the things you 
hope you don’t pass along.  My mother is 95 years old and her health would not fit 
in the “good” category.  More than one time in the last year I thought we might lose 
her.  But she comes from hearty stock and continues to have a lot of good days mixed 
in with the bad ones.  She is bright and still follows the news and has her favorite 
broadcasters.

   She loves to watch movies and always has at least one book going and quite of-
ten that’s a book that gives her a new way to consider ideas and change – even at 95.  
That’s one of the things I hope I have learned from her. So when Dr. Atul Gawande 
wrote his book “Being Mortal,” I thought there may be something to learn. His work 
resonated with my own work in hospice but he gave me some different perspectives. 
What is more important for an elderly person – safety or independence? How is that 
choice different when we are choosing for ourselves or when we are choosing for a 
loved one? 

   I was so impressed with this book that I asked my book club to read it. It’s one 
of the few books we have read that we talked about for almost the entire evening. 
The advances in healthcare in the last 50 years have been remarkable and those ad-
vances often allow us to live longer with a better quality of life. But it can also mean 
we are living with chronic disabling illness and the line between living and dying is 
even more blurred than in the past.  I recommend this book as a way to think and 
talk about these changes and the choices you can make for yourself and your loved 
ones.

   So I honored my mother this Mother’s Day by finishing one self-help book and 
picking up the next one.  I am constantly trying to be a little better than the day 
before. I hope you will join me in this quest to be kinder, more patient, and more 
thoughtful. The world can always use more of that.

   Oh, by the way, one of the things I don’t plan to pass along is her saying “Eat it. 
We’ve got to get rid of it.”  That saying certainly doesn’t sell the leftovers very well.
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Hospice of the Panhandle, Inc.,  
complies with applicable federal civil 
rights laws and does not discriminate 
on the grounds of race, color, national 
origin, legal status, age, disability, 
including discrimination based on 
pregnancy, sex, gender identity and 
sex stereotyping.

ATENCIÓN:  si habla español, tiene  
a su disposición servicios gratuitos  
de asistencia lingüística. Llame al 
1-800-752-6096.

It was a day I will never  
forget…the day my sister called  
to tell me she had been diagnosed 
with cancer. Three words that can 
change your life forever. All of us 
know that death is inevitable. it is 
something none of us can escape. 
The thing that makes all the dif-
ference is educating yourself and 
knowing what is going to be the best 
for you. For my sister, it was seek-
ing treatment until it was no longer 

an option. She was diagnosed with Stage IV cancer that had metastasized throughout 
her body. The truth is that the treatment didn’t do anything for her. Her journey with 
cancer was a very short one. She died seven months after being diagnosed. 

Looking at it from a hospice standpoint, she met the Medicare criteria for  
hospice care from the time she was diagnosed. She wasn’t ready and honestly, some-
times all you can do is stand back and wait―educate and wait. Like so many others, 
she waited too long to get hospice.

 I have seen firsthand on a daily basis the benefit of having hospice sooner rather  
than later. People benefit from having pain managed, getting help with day to day 
tasks (like bathing), getting assistance with final arrangements, receiving spiritual 
guidance, and having volunteers to provide a break or a friendly visit. Hospice of 
the Panhandle staff and volunteers go out of their way to provide excellent care and 
compassion in a multitude of ways.

Although my sister received care for only a week and her pain was managed, 
there were so many things left undone that could have been addressed and solved if 
hospice had been called sooner. 

If you or someone you know are facing a life-limiting illness, contact hospice 
sooner rather than later. Sometimes seeking treatment to get more time robs us of the 
time we could have had to focus on the things that really matter to us.

My sister, my hospice story
By Tricia Lawrence,  
Volunteer Services Manager
Pictured to left: Tricia Lawrence (right) 
with her sister Peggy Ruffaner.
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Upcoming Volunteer Events
Volunteer Social
Thursday, September 6th 
5:00 p.m., Main Office

To RSVP for the any volunteer events or trainings, contact Tricia at (304) 264-0406, 
ext. 1224 or tlawrence@hospiceotp.org

Upcoming Volunteer Trainings
Fridays, July 20 & 27 
9 a.m. - 4 p.m., Main Office

Fridays, October 12 & 19 
9 a.m. - 4 p.m., Main Office

Volunteer of the Year:  Pam Cole
It was a wild time in the wild west for this year’s volunteer dinner in April!
Throughout the evening, volunteers were honored for their 11,170 hours of service to hospice patients and their 

families! These hours of service saved the organization $269,643.80 in 2017!
The highlight of the evening was the announcement of 

the 2017 Volunteer of the Year.  

This year’s Volunteer of the Year is Pam Cole!
Pam is an amazing, compassionate and caring per-

son. Giving back has been a priority in her life as she 
does many other volunteer projects. She volunteers in the 
community with Meals on Wheels, soup kitchens, PASS 
volunteering, Stephen Ministry leadership, and teaches 
Sunday school as well as teaching knitting and crocheting. 
She is a wife, mother and grandmother who knows how to 
balance volunteer and family life.

Because of her passion for helping others and her 
caring nature, she is a go-to volunteer no matter what is 
happening with a situation. Whether it is extreme family 
dynamics, grumpy patients, someone who needs one-on-
one attention or a dying patient with no family, she is  
always willing to help. In some of these situations, it is 
very last minute and she has been known to drop whatever 
she is doing to go to the person or persons in need. We are 
truly grateful for the work she does for our patients and 
especially us.

From librarian to volunteer extraordinaire, congratula-
tions to the 2017 Volunteer of the Year Pam Cole.

By Tricia Lawrence, Volunteer Coordinator

Pictured above from left:  Pam Cole, Volunteer of the Year; Tricia 
Lawrence, volunteer services manager; Margaret Cogswell, 
CEO; and Katrina Stevens, assistant volunteer coordinator



Pictured above:  Volunteers pose in their western wear 
before the annual volunteer dinner. From left: Cheryl 
Gregory, Dawn Cain, Pam Ouimette, Theresa Goodman, 
and Carol and Duane Strickler.

5 Years
Ann Bavry
Jerry Bowers
Diana Carpenter
Pam Cole
Beverly Kinsey
Bob Kinsey
Matthew Lowe
Suzy Martz
Jan Merique
Paula Myers
Celeste Stotler
Randall Woods
Nina Arnett

10 years
Betty DeHaven
Marilyn Gantnier
Mary Goodman
Pam Hoffman
Mark Noble
Dr. Babulal Pragani

15 years
Roy Tucker
Sandi Whittaker

Thank you to all of the wonderful volunteers who work each 
day to make sure the needs of our patients and their families 
are met. Some volunteers work directly with patients while 
others support the organization in the office or inpatient 
facility or by doing special projects. Each and every one of 
you make a difference in the lives of our patients and staff.  

Recognizing Volunteers for Years of Service

PATIENT SUPPORT VOLUNTEERS - We are in need of volunteers to make friendly visits 
and respite visits to patients in their homes. This is an opportunity to be a smiling face that 
brightens the day of a hospice patient and gives their caregiver a much-needed break. 
Most volunteers sit and chat with patients during their visits. At times, the volunteer might 
be asked to play cards, read a book or participate in another favorite past time.
Volunteers do not provide any personal care to patients during visits.

20 years
Judy Lilga
Lee Lockard
Lewis Seibel

30 years
The Rev. G.T. Schramm

Volunteers who completed 
more than 100 hours of  
service in 2017
Beverly Baccala, Linda Benbrook, 
Bobbi Blok, Joanne Breitenbach, 
Ann Didden, Judy Femi, Doris 
Gambino, Theresa Goodman, 
Cheryl Gregory, Jeanne Hanson, 
Liz Huntington, Linda Hurley, 
Mona Imbach, Sue Kerns, Arlene 
Leitzke, Judy Lilga, Suzy Martz, 
Jan Merique, Elaine Neufeld, Pat 
Park, Karen Perry, Susan Roth, 
Stephanie See, John Sherwood, 
Maxine Taylor, Judi Thomas,  
Andrea Watson, Linda White, 
Vicki Whitney, Sandi Whittaker, 
Jo Wynn

VOLUNTEER HELP WANTED
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Pictured below:  Volunteer Jim Sartwell serenades his 
fellow volunteers during the volunteer dinner.
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Yvonne See was reluctant when her physician, Dr. 
Nicholas Gemma, suggested that hospice might be 
able to help her. She had recently been diagnosed with 
a bile duct tumor after a trip to the emergency room for 
what she thought was heartburn. When the ER doctor 
started talking about her liver, she thought he was in 
the wrong room. After going through, in her words, 
every test known to man, See was told that she likely 
had less than a year to live.

Dr. Gemma suggested that they try chemotherapy 
which could give See a little more time. The treat-
ments made her very ill. In a very candid conversation 
with her doctor, See told him that six more months 
wasn’t worth it to her if she was going to be deathly 
sick. That’s when he suggested hospice care.

See’s initial response was, “I don’t feel bad enough 
for that.”

The retired paramedic had the same impression 
many have of what hospice is—care for the last few 
days or weeks of life. Her mom, who had breast can-
cer, had been under hospice care for 30 days. See had 
also been in the homes of hospice patients during her 
12 years as a Hardy County paramedic and had seen 
the struggle that sometimes played out when a patient 

has elected hospice care and does not want to go to the 
hospital when family members call 911. She would 
respond to the call and be caught between the two.

See also couldn’t accept that they were talking 
about hospice care for her. Other than arthritis, she’d 
been very healthy, so to go from healthy to hospice 
with very little in-between felt so foreign. She didn’t 
have any adjustment time and was suddenly expected 
to make important decisions regarding tests and treat-
ments and then hospice care. It was too much.

She is thankful that Dr. Gemma was persistent. She 
finally agreed to let a hospice nurse visit with her and 
her family. 

In late January, hospice nurse Pam Francis met 
with See and her family at the dining room table in her 
lovely home. There were times during the visit that 
See said she had to get up and leave the room because 
it was all so surreal to her, but Francis continued to ex-
plain how See could benefit from hospice. Despite her 
hesitation and assured that she could change her mind 
at any time, See decided to trust her doctor and chose 
to start receiving hospice care.

She’s never regretted it.

A hospice patient’s advice to others
“Eat the cake.”

By Ashley Horst, Fundraising & Marketing Coordinator



Now she says that hospice isn’t at all what she 
had in mind or pictured it to be, and it’s just what she 
needed.

See loves her hospice team. She feels comfortable 
to be herself—good days, bad days, laughter, sarcasm 
and tears. She can share it all with her hospice team 
and not feel like she’s burdening her family when she’s 
having a bad day. 

She has discovered that hospice has helped her re-
main independent. The care helps her feel well enough 
to do the things she enjoys, and the medical equip-
ment like the oxygen and shower chair provided helps 
her continue to care for herself. She still goes grocery 
shopping and to the movies. She loves to go out to 
eat and really enjoys ordering whatever she wants off 
the menu since her doctor said that it’s very important 
that she keep eating. She loves to spend time with her 
grandson and is, as her daughter calls her, his “Granny 
Nanny.”

Her family threw a surprise birthday party for her 
in March at the Wardensville Memorial Building to 
celebrate her 67th birthday. 

“I didn’t realize I knew that many people,” See 
said, “There were people I hadn’t seen in 30 years. 
They told funny stories, and I had the opportunity to 
hear things that mostly aren’t said until after a person’s 
gone. My feet didn’t touch the ground for three days.”

Her hospice team also gives See’s daughter peace 
of mind as she commutes to work every day knowing 
that someone is visiting regularly with her mom and is 
just a phone call away if there should be an emergency.

See is impressed with how quickly hospice staff 
answer and return phone calls and follow up with her. 
One night she was having difficulty breathing, and 
called to speak with a nurse at 5 a.m. Hospice nurse 
Tamitha Myers suggested that oxygen would help her 
breathe easier and ordered oxygen to be delivered to 
her home. See was surprised when it had been deliv-
ered by 7 a.m. that same morning.

See’s favorite service provided by hospice that 
helps control her pain is massage therapy. She enjoys 
the therapy because she’s not being “poked or prod-
ded.” Nor does she have to answer any questions. The 
massage therapist comes to her home, which means 
that she doesn’t have to go somewhere on days when 
she’s not feeling her best.

When asked what others should know when 
their doctor suggests hospice, See answered, “Do 
not go through it alone when all this is here for 
you. You don’t have to. Give yourself a break.”

She advises others that even if someone is un-
sure, they should check out the service anyway. 

“Let a hospice nurse come to your home 
and visit with you. Have your questions ready 
and trust your doctor,” she said.

 See is glad that she decided to start 
hospice care when she did. She can’t 
imagine trying to establish the ‘team’ 
relationship later. Starting hospice care 
before she even believed she needed 
it has allowed her to get to know the 
people caring for her. 

“This is my cancer and this is 
my team,” She says.

During this time, See’s 
motto has been “Eat the cake.”

“Even though you’ve 
been given a diagnosis, you 
don’t know. You never 
know.” she says. “In the 
meantime, eat the cake. 
Do what you want to 
do. Have fun and, 
for God’s sake, stop 
worrying. You 
can’t get that time 
back.”

A hospice patient’s advice to others

Cover Story 7



   There is no doubt that Marie Luksa left a lasting mark 
– she created a legacy – really, on her family and in the 
community. In a recent radio interview on WEPM, her 
daughters, Maria Thackston, Marliene Martin and Kris-
tin Hardin, spoke of their mom with such tenderness and 
love. Mrs. Luksa, a Hospice of the Panhandle patient from 
September 2017 until March 2018, was a beloved member 
of her church and lots of organizations, including Meals 
on Wheels. She was an avid gardener, and loved sailing. 
Her daughters, who I’ve known for decades, were willing 
to talk about their hospice experiences for a Panhandle 
Live segment in late May. I was struck by how willing 
they were to share their stories, and forward their mother’s 
legacy – of love, compassion and community service. 
   “When people talked about Mom, one of the first things 
they would mention was her smile,” Marliene said. “She 
was kind and generous…and it always showed on her 
face.”
   When we finished the radio broadcast, all of our eyes 
were wet. You can’t lose your mom in March and not 
be emotional when you talk about her two months later. 
There were lots of laughs, and lots of tears during that 
broadcast, and immediately after. The stories they shared 
– how Mrs. Luksa loved spending time with her volunteer, 
Mary Duke, who like Mrs. Luksa, is a wonderful gardener, 
how Mrs. Luksa spent her final days in the Hospice inpa-
tient facility where her beloved Newfoundland grand-dog 
came to her bedside and laid her head next to hers, how 
the daughters each catch a whiff of her favorite scent on 
her clothing as they are clearing out her closets. 
   So many memories!

   “I think it’s such a special time…we were so glad that 
we called Hospice when we did,” Marliene said. She ex-
plained how they were familiar with hospice services since 
their father, Andy, had used the service years earlier before 
he passed away. And while the family this time again used 
hospice at home as they did with Andy Luksa, Mrs. Luksa 
moved to the inpatient facility after contracting pneumonia 
following a hospital stay where she received care follow-
ing a broken hip. 
   “At one point, I think there were probably 20 people in 
her room (at the inpatient unit),” Kristin said. “We have a 
large family…we were all there.”
   Maria talked about how comfortable the family was at 
the inpatient unit. Most family members stayed throughout 
the four days Mrs. Luksa was a patient there. 
   “Mom asked one time whose home she was in,” Kristin 
said. “That was how comfortable she was; we were, too.”
   The sisters, who also have three brothers, said that Mrs. 
Luksa became fond of one of the nurses at the unit, who 
explained what was happening to their mom with patience 
and compassion. 
   “She had a special bond with (nurse) Kelly,” Maria said. 
“She and mom just immediately hit it off. It was amazing 
to see.” 
    Their final message to listeners, and to all wondering 
if “it’s time for Hospice” for their loved ones is simply to 
call, even if it’s just to inquire about the service. 
   “I don’t know that everyone understands the support that 
the family receives…and how important that is. We were 
so grateful that Mom had Hospice (for six months),”  
Marliene said. “I’m such an advocate for Hospice.”  

Sharing stories of a life well lived
By Maria Lorensen, Development Director
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Grief 101 

Grief 101 is an introduction to coping with grief  
following the loss of a loved one.

Thursday, July 12, 1 - 2:30 p.m.

Grief in Progress

Grief in Progress is a 6-week series that focuses  
on how to cope with grief.

Thursdays, July 19 - August 23, 1 - 2:30 p.m.

Participants are asked to attend Grief 101 prior  
to registering for Grief in Progress.

Spousal Loss Brunch & Learn 
Join others who have lost their spouses for brunch 
and to learn more about the unique grief that comes 
with losing a spouse.
Saturday, July 28, 10:00 a.m.  - 12:00 p.m.

For more information about our grief support  
services, please go online to www.hospiceotp.org, 
email griefsupport@hospiceotp.org or call  
(304) 264-3902.

The Hospice of the Panhandle Center for Grief Support offers individual and group counseling 
free of charge to anyone who has experienced the loss of a loved one.

Grief Support 9

The death of a loved one 
can be devastating. You may 
wonder what’s wrong with 
you. You feel like your world 
has been turned upside down 
and your “normal” life has 
been shattered. You’ve been 
thinking “maybe I should talk 
to someone” or “I was wonder-
ing if a group might be helpful 
to me.” But you’ve waited to 
make that call. 

Let me share a little about how a grief counselor might 
help you. A grief counselor will:

• Accept your grief for what it is, a normal reaction 
to the trauma of a loss, no matter how long ago the 
death occurred. 

• Listen to you and help you understand grief better, 
as well as your specific grief reactions. 

• Ask about the person who died, what they were 
like, what their interests were, what they left be-
hind. 

• Help you be able to face and let go of the pain of 
your loss without letting go of the person. 

• Help you work through guilt, regret and anger as 
well as fear and uncertainty. 

• Help you learn to manage intrusive thoughts or 
memories and help you plan for difficult days. 

• Work with you to identify what you are already do-
ing that is helping, as well as additional things that 
might help you in your coping. 

If you are still unsure about grief counseling, you could 
schedule a grief consultation with one of our counselors. 
Together, we can assess any symptoms you are experienc-
ing and how you are handling your grief. Many times it 
is just reassuring to know what you are experiencing is 
normal. We frequently hear people say, “I sure wish I had 
called sooner.”

We offer a variety of services at no cost. In addition 
to individual grief counseling, we have classes about grief 
(Grief 101) and special topics related to grief (Dealing 
with Grief and the Holidays). We offer six-week educa-
tional grief support groups. We offer a bimonthly newslet-
ter (Stepping Stones) and have many other written grief 
resources available. We want to assist you in whatever way 
we can in your grief journey. You can reach our Center for 
Grief Support at (304) 264-3902.

Why call a grief counselor?
by Cindy Burdette, Grief Counselor
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Light Up A Life
A big thank you to everyone who braved the cold in December for Light Up A Life. 
Your support and generosity raised more than $50,000 to provide care to hospice 
patients in need.

Hollywood Nights
A big thank you to everyone who supported this year’s Hollywood Nights.  
It takes so many to make the evening happen. From our fundraising committee 
to auction and wine donors to sponsors and attendees, we’re grateful for each 
and every one of you! It was our most successful event ever raising $130,000 
for hospice patients and their families.

Timber Ridge Christian Church Pancake Breakfast
Thank you to the members of Timber Ridge Christian Church who once again were 
up bright and early on a cold day in March for their annual pankcake breakfast to 
benefit hospice patients and their families! They raised $1,500 to provide much 
needed care for their neighbors!

Connections Community Church 
took on Charles Town Baptist Church  
in their first annual golf scramble to 
benefit hospice patients.

Hollywood Nights goers enjoy the patio at the Bavarian Inn.  
From left: Marie DeWalt, Marilyn Preuit, Kellie Hinkle, Becky Nelson and Jane Peters 

Light Up A Life angels at the Morgan 
County Light Up A Life ceremony.

Hospice Night at Martinsburg Baseball
It may have been April but it was a cold night complete with snow flurries when the 
Martinsburg Bulldogs took on the Washington Patriots. Hospice nurse manager 
Adaira Barrow threw out the first pitch and then the boys’ baseball teams played ball 
and raised $950 to help hospice patients and their families. 

Fairfax Coffee House
Thank you to the Fairfax Coffee House and their patrons for raising $300 for 
hospice! That’s a lot of coffee!

Connections Community Church v. Charles Town Baptist Golf Scramble
It was tee time when Connections Community Church took on Charles Town 
Baptist Church at Locust Hill Golf Course for their first ever golf scramble 
to benefit hospice patients. The guys had a great time and raised $300 for 
hospice! Thanks!

Thank you for helping hospice patients!

Washington High School baseball play-
ers hold “Go 2 bat 4 hospice” signs at 
Hospice Night at Martinsburg Baseball.

Rob Hoxton bids during the live 
auction at Hollywood Nights.



These individuals and businesses deserve a round of applause!   
Together they and all attendees raised nearly $130,000 for hospice  

patients and their families at our 4th annual event held on June 8th at the 
Bavarian Inn. They are all stars on our red carpet! Thank you!

Best Leading Actor
Arndt McBee Insurance
BB&T
Crawford Law Group
Dan Ryan Builders
Doc’s Tea
Dr. Patrick & Leigh Fleming
Dr. Lori Gochenour, D.D.S., MS, PLLC

Hollywood Casino  
   at Charles Town Races
MVB Bank
Chris & Amy Panzarella
Parsons Ford/Opequon Motors
R & L Landscapes, Inc.
The Rev. Dr. G.T. & Susie Schramm

Jim & Issie Seibert
State Farm Insurance Agents
Bill & Bonnie Stubblefield 
Senator Charles & Susan Trump 
W. Harley Miller Contractors, Inc.

Dr. Ed & Nina Arnett
Keith & Laura Berkeley
Big Cork Vineyards
Bowles Rice
Nancy Broadley
Center for Orthopedic Excellence
Dan & Margaret Cogswell
Dr. Nahla Chaudhary  
   & Mark Wallace
Walter & Mary Duke
Enhanced Printing & Promotions
First Energy Foundation
FoodPRO
Funk Electrical Services
Dr. John T. Gibson, DDS

Giffin Funeral Home
Graphics Universal
Heffle Motor Company
Carolyn Henderson
Hornby Publishing
Josh & Amber Householder
Rob & Mary Logan Hoxton
Bob & Bev Hughes
Drs. Jesse Jalazo & Karen Rudolph
Jefferson Distributing
Marty & Carol Kable
Kilmer’s Farm & Orchard
Laurin & Phyllis LeTart
The Honorable Michael  
   & Maria Lorensen

MasterDry
MTV Solar
Ours, Lawyer, Lewis  
   & Company, PLLC
Dr. Brian Palank, DDS
Reed’s Pharmacy
River Riders
Shepherd University,  
   Martinsburg Center
Smallwood & Small Insurance
Sound Bridge
TalkRadio WRNR
Dave & Joanne Wadsworth

Best Supporting Actor

Panhandle Print & Design
The Journal

In-kind Sponsors

Best Director
American Public  
   University System
David & Adrienne Asam
Brown Funeral Homes  
   & Cremations
Clary Grove
Consolo Services

The Crossings at Martinsburg
Mark Harrell, President/CEO,    
   CNB Bank
Home Instead Senior Care 
Mr. & Mrs. Andrew Horowitz
Jackson Kelly
Jefferson Security Bank

Palace Lounge
Ryneal Medical Transport
Shaffer Funeral Home
United Bank
The Wagoner Family
WVU Medicine

And a special thank you to the Asam family  
& the Bavarian Inn for their generosity and hospitality.

Best Picture

HOLLYWOOD NIGHTS

Hall of Fame
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Rev. George T. Schramm, President
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Barbara Pichot
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What’s happening at Hospice?
14th Annual Hospice Auction at Hillbilly Heaven  
(Rt. 9 in Berkeley Springs)

Join us at Hillbilly Heaven Bar and Grill for live music, BBQ and an 
auction on Sunday, July 15th. Doors open at noon with dinner at 2 p.m. 
and the auction beginning at 3 p.m. The auction is full of great gift cards 
from around the Eastern Panhandle, Charleston and even Pigeon Forge, 
TN (including tickets to Dollywood!).

Hampshire County Auction
Going once, going twice, SOLD! We’re excited to announce that  

this year’s annual auction will be held on Saturday, August 18th at the  
Romney Fire Hall! This evening event will kick off with live music and 
dinner at 3 p.m. The auction will begin at 5 p.m. For more information  
or to donate an item to the auction, call (304) 264-0406 or go to  
www.hospiceotp.org.

For more information on any upcoming events, call Ashley Horst 
at (304) 264-0406, ext. 1223 or go online to www.hospiceotp.org.


